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Our organization, The 
American Association of 
Orthopaedic Executives, 
with the help of all the 
volunteers and wonderful 
staff, continues on its well 

defined pathway to be the premier management 
association serving orthopaedic practice executives.

We started out the year under the leadership of a 
new executive director, Addy Kujawa. Our newly 
elected board of directors went right to work 
establishing goals for our organization. Methods to 
achieve these goals rapidly developed through the 
efforts of all our newly formed councils, committees 
and task forces.

Owing to the ongoing healthcare challenges being 
presented, the Advocacy Council was extremely 
busy.  They provided tools for our members to use 
to facilitate getting our voices heard in Congress. 
Our annual fall board meeting in October was 
held in conjunction with the AAOS leadership 
and we established ways we could coordinate all 
our advocacy actions. The Membership Council 
worked with the board to broaden the categories 

President’s Letter to the Members
Mary O’Brien, MBA, CMPE, President

and grow our membership. To this end we have 
added physician members, hospital executive 
members and others who add to our goals of 
excellence and competence.  The ALPS program 
continues to grow and increase our connections 
with new members.  State societies are being 
encouraged to grow and several incentives for 
establishing them have been discussed. Content 
and resources for our members have grown 
with the addition of several webinars. Over two 
hundred of our members have registered for each 
of these webinars demonstrating how important 
these topics are to our members. During the 
presidential line meeting at the annual AAOS 
meeting we received encouragement for the 
work that we are doing as well as an invitation 
to continue to work collaboratively with the 
Academy as we move forward.

This brief overview brings us up to this Annual 
Conference. Countless hours have gone into 
the planning and presentation of this wonderful 
opportunity. Committees and staff worked 
tirelessly to provide the best content and format. 
Many new and exciting features will be obvious  
as you spend time in the classrooms with 

2010 POinTS Of nOTE

•	 increase in educational “COnTEnT”  
with the addition of Webinars for  
our members

•	 Demonstration of the “COMPETEnCE”  
of our members with AAOS/AAOE 
combined meetings

•	 Advocacy efforts and listserv helped  
to make our “COnnECTiOnS” flourish

•	 Transparency of governance and 
educational tools for our members are 
now fully represented on our website.

presenters and in the vendor hall with our 
wonderful sponsors and exhibitors.

in closing, i would like to extend our deep 
gratitude to our wonderful staff Addy Kujawa, 
executive director, Diane Waligurski, Meetings 
Manager, and Melanie Hopkins, Society Assistant.  
Additionally Jennifer Jones, AAOS Director, 
Department of Society Relations continued to be 
involved with our activities and we wish to thank 
her as well.  Last, but most importantly, a big thank 
you to the over one hundred members of the 
board, councils, committees  and task forces for 
providing their time, talent and expertise to make 
this the outstanding organization it is today.
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Membership Report
Jeffrey Mossoff, CMPE
Chair, AAOE Membership Council

In 2010, we welcomed 219 new members to the AAOE!  AAOE saw 
an increase of 3% to our membership, from 1,319 members in 2009 to 
1,358 members in 2010.  The Affiliate category, which was introduced 
in 2010, allowed five new members to join AAOE, while the expanded 
categories as a whole have contributed to the 3% rise in membership.

The Categories of Membership, by being more inclusive, more closely reflect AAOE’s mission 
“To be the premier management association serving orthopaedic practice executives.  
To identify and provide unmatched peer to peer networking and to be recognized for 
educational excellence for orthopaedic executives.”

The Membership Council received increased interest in membership from international 
orthopaedic practice executives and worked with your Board of Directors to officially allow 
international orthopaedic practice executives to join AAOE.

Retention of our members increased dramatically from 2009 to 2010, with the number of 
dropped members moving from 308 in 2009 to only 182 in 2010 for a reduction of 41%.

Your Membership Council takes their role seriously and worked hard last year, meeting officially 
12 times, with a multitude of emails back-and-forth between meetings to discuss applications.

To the members of the Membership Council, as well as members of the AAOE Leaders 
in Practice Success Committee, who worked diligently and conscientiously to open our 
membership, review applications, and call every new member beginning in June 2010 to 
welcome them to the AAOE, I extend a heartfelt thank you.
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NEW Leadership Base Camp!  
 

Login to the  

Leadership Base Camp 

on www.aaoe.net and find 

information about your leadership 

including rosters, charges, project 

and program updates, and our 

new online volunteer application 

which you can submit year round as 

opportunities become available.



Membership Benefits

The American Association 
of Orthopaedic          
Executives (AAOE) was 
developed specifically 
for the advancement of 
orthopaedic practice 
executives.  AAOE 
recognizes that our 
members need timely 
and topical information.  
There are so many benefits 
offered to our members 
and they may be accessed in 
our Members-Only area on 
the website, www.aaoe.net.

PEEr-tO-PEEr OnlinE MEMbErshiP DirEctOry 
need a resource in your geographic area, with a comparable 
practice size, or with similar ancillaries? search the 
interactive peer database on a number of different statistics 
to find members you need to connect with. contact 
information is included in the database and readily available. 

OrthOPAEDic PrActicE bEnchMArking survEy
have the ability to compare your practice statistics with 
similar practices across the country, with yearly updates.

WEbinArs FrEE tO MEMbErs
This newest member benefit 
is designed to meet your 
educational needs right at 
your desk.  The AAOE Practice 
Management committee is 
committed to bringing you education on the top 10 
topic areas identified by the most recent Member needs 
Assessment survey.  if you have staff in your office that 
would benefit from the current webinar topic, have them 
join you.  There is no limit to the number of attendees per 
location.  All webinars will be recorded and uploaded to 
the new AAOE live learning center where members and 
nonmembers can access them anytime 24/7.  Members will 
have free access; nonmembers will pay $99 per webinar.

PrActicE MAnAgEMEnt E-tOOlkits
The AAOE Practice Management committee has 
developed e-toolkits for AAOE members of all practice 
sizes and types!  topic focuses are based on the leading 
needs of the membership, as defined by the most recent 
Member needs survey.  Practice Management committee 
members cull through resources on the internet to 
find appropriate resources, vet them to get the best 
for orthopaedic practice management and combines 
those resources by topic in handy online e-toolkits.  The 
e-toolkits provide links to articles, podcasts, websites, 
videos and webinars.  The first e-toolkits focused on 
Financial Management and human resources.  Additional 
e-toolkits will be added on a regular basis.   

lEgislAtivE AnD rEgulAtOry uPDAtE 
E-nEWslEttEr
current legislation information affecting orthopaedics.   
This monthly e-newsletter is dedicated specifically to 
federal and state legislative issues.

AAOE listsErv
need an answer right now? The AAOE listserv is a        
real-time members-only networking tool where you can 
ask questions and receive responses from your peers on 
what you’re dealing with right now. For members that 
participate, it is the top ranked resource from AAOE.

designates a new benefit
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AAOE LEAdErs in PrActicE succEss 
(ALPs) PrOgrAm
The ALPs Program unites experienced executives  
(mentors) with new ones (Apprentices). mentors provide 
guidance and insight to assist the Apprentice in their personal  
and professional growth, development and education. Through 
the ALPs Program, mentors and Apprentices enhance their 
abilities and increase the skills necessary to successfully conduct 
the day-to-day management of an orthopaedic practice.

E-nEwsLEttEr (EvEry OthEr mOnth) 
your state-of-the-art, multi-media newsletter is now sent every 
other month. get informed, participate in surveys, read the  
handy tips, and watch for pictures, videos, and audio clips.  

AdvOcAcy cEntEr And AdvOcAcy uPdAtEs
timely information and tools to assist in getting involved  
with legislation.

AAOE AnnuAL cOnfErEncE
significant member savings on the only Annual conference 
dedicated to orthopaedic practice management.

LibrAry
An online resource of useful documents, forms, and templates that 
you can customize for your practice. 

LivE LEArning cEntEr
Annual conference sessions and our 
webinars are recorded and synched 
to the slides! They can be viewed or 
downloaded 24/7 so you don’t miss 
any educational opportunities, can get 
a refresher on  your own time, or share 
important education with your staff. webinars are always free to 
members; some charges apply for conference content.

cArEEr cEntEr
List an open position or search listings.

AAOE Members by State
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Membership Categories

ACTIVE MEMBERS
•	 Active Members must be in a management position in 

an orthopaedic practice. Examples of an orthopaedic 
practice would be academic, multispecialty, single 
specialty, hospital or health system owned.

•	 Active Members shall have the right to vote at general 
meetings, may serve on AAOE committees, and may 
serve on the Board of Directors.

AFFILIATE MEMBERS
•	 Affiliate Members must be affiliated with orthopaedic 

practice management and/or orthopaedic surgeons/
physicians; have a professional interest in orthopaedic 
practice management; and/or desire to become an 
orthopaedic practice executive.

•	 Affiliate Members may serve on AAOE committees, but 
cannot vote or serve on the AAOE Board of Directors. 

•	 Affiliate Members may not be individuals who are 
employed by or represent companies and services that 
would be classified as vendors and/or consultants.

•	 Examples of Affiliate Members would be: regional, 
state, or national professional association staff; hospital 
executives; practice executives not in an orthopaedic 
practice; and former orthopaedic practice executives.

RETIRED MEMBERS
•	 Retired Members must be former active members of the 

AAOE in good standing for a minimum of ten (10) years.
•	 Retired Members must be permanently retired 

from medical practice administration, ambulatory 
healthcare administration, or multi-specialty healthcare 
administration. May not be employed by a company that 
is classified as a vendor and may not be a consultant.

•	 Retired Members must be a minimum of fifty-five (55) 
years of age.

•	 Retired Members may not vote or serve on the AAOE 
Board of Directors.

STuDEnT MEMBERS
•	 Student Members must be enrolled as a full-time 

student in an accredited degree program in healthcare 
administration and not eligible for the Active or Affiliate 
category.

•	 Student Members may not serve on committees, may not 
vote, and may not serve on the Board of Directors.

AAOE
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AAOE Moves Election Process to the Members 
Mary O’Brien, MBA, CMPE, President

In the interest of AAOE continuing to evolve into a true, member-driven organization, a Nominating Council Ad Hoc Committee  
was formed to ask the question, “How can we more involve our members in the election of our Board of Directors?”   
The primary purpose of the Ad Hoc Committee was making processes of electing the Board of Directors and the President-Elect 
more transparent and inclusive. 

In researching other comparable Association’s election processes, the changes became clear.  The following process was approved 
at the AAOE Board Fall Retreat in October, 2010:

•	 Change the name from the Nominating Council to the Elections Council to 
reflect a change in the Council’s responsibility from one of being involved in 
the nominating process to one of overseeing and ensuring the propriety of 
the elections process.

•	 Continue the process of AAOE staff identifying eligible candidates based 
upon the current, established criteria.

•	 AAOE staff will both notify members that they are eligible and also ask them 
to confirm their interest in running for the board or President-Elect.

•	 Once the slate has been determined, continue the process of each Board 
Member appointing one individual who meets the current, established 
criteria to the Elections Council.

•	 Once both the Elections Council and the Board Slate have been determined 
the Elections Council will be responsible for soliciting information and 
preparing a profile for each board nominee. A standard bio plus answers 
to specific questions will comprise the content of the profiles. The structure 
and length of which will be identical for each nominee.

•	 Once the profiles have been prepared they, along with an electronic 
voting procedure, will be sent via email to the voting membership.

•	 The President Elect will be chosen first and remaining candidates who are 
eligible for board terms along with other board position candidates will 
be added to the Board of Directors nominee pool.

•	 Those nominees receiving the most votes will be elected to the open 
board positions.  If there are six open board seats we will ask the 
membership to vote for six of the nominees listed on the ballot. If there 
is a tie there will be an additional ballot sent out for those who have tied, 
only in order to break the tie.

•	 The Elections Council, working with AAOE staff, will be responsible for 
validating the results of the voting which will take place in advance of the 
Annual Conference.

•	 Those elected, validated by the Elections Council, will be introduced at 
the Annual Conference.

This new process will be in effect as we look to elect the 2012-2013 President-Elect and Board of Directors in January and February, 2012.

I encourage you to take this opportunity to have a much more active role in electing your leadership.

AAOE
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As Treasurer, I am pleased to report that in spite of the  
sluggish economic recovery and uncertainty regarding the 
Affordable Care Act of 2010, AAOE reported a robust  
financial performance.

The Association was able to meet and exceed its aggressive budget targets established 
for 2010.  Increases in membership revenue along with continued efforts to reduce 
expenses and streamline processes, resulted in AAOE’s ability to realize a 2% increase in 
net assets.  This increase will expand the financial reserves which shelter the organization 
from future financial obligations and uncertainty.   

During 2010, the Board evaluated AAOE’s banking, accounting, and independent 
auditing relationships.  After extensive assessment processes, decisions were made to 
forge new business partnerships.  In addition, the Board voted to change from the cash 
method of accounting to an accrual method of accounting beginning in 2011.  This 
accrual basis of accounting will allow AAOE to more properly recognize revenues for 
dues and conferences when earned and record payments made for future conferences 
as prepaid expenses.  Such undertakings demonstrate the Board’s ongoing commitment 
to its fiduciary responsibilities.  

Looking ahead to 2011, I am conservatively optimistic that AAOE will continue to 
maintain the growth achieved in  2010 while striving to increase membership value.

Treasurer’s Report to the Members
Don Schreiner, MBA  
Treasurer, AAOE

Independent Auditor’s Report 
Kimberlie Crull 
Wipfli, LLP CPAs and Consultants

We have audited the accompanying statement of assets, 
and net assets—cash basis of American Association of 
Orthopaedic Executives (a nonprofit organization) as 
of December 31, 2010, and the related statement of 
revenue and expenses—cash basis for the year then 
ended. These financial statements are the responsibility 
of the Association’s management. Our responsibility is to 
express an opinion on these financial statements based 
on our audit. The prior year summarized comparative 
information has been derived from the Association’s 
2009 financial statements. The financial statements of 
American Association of Orthopaedic Executives as of 
December 31, 2009 were audited by other auditors 
whose report dated June 17, 2010, expressed an 
unqualified opinion on those statements.

We conducted our audit in accordance with auditing 
standards generally accepted in the united States of 
America. Those standards require that we plan and 
perform the audit to obtain reasonable assurance about 
whether the financial statements are free of material 
misstatement. An audit includes examining, on a test 
basis, evidence supporting the amounts and disclosures 
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Independent Auditor’s Report 
Kimberlie Crull 
Wipfli, LLP CPAs and Consultants

American Association of Orthopaedic Executives
Statement of Assets and net Assets - Cash Basis
December 31, 2010 and 2009
  2010 2009
Cash and Cash EquivaLEnts assets $1,821,795 $1,785,703
unrEstriCtEd net assets $1,821,795 $1,785,703

American Association of Orthopaedic Executives
Statement of Revenues and Expenses - Cash Basis
Year Ended December 31, 2010 and 2009
 2010  2009 
REVEnuES
Conference Fees $954,921 $760,267
Membership Dues 402,750 376,519
Miscellaneous 6,947 8,725
Interest Income 158 8,236
tOtaL rEvEnuEs 1,364,776 1,153,747

ExPEnSES
Program Services 868,678 767,945
Management and general 460,006 389,434
tOtaL EXPEnsEs 1,328,684 1,157,379
  
ChanGE in nEt assEts 36,092 (3,632)
nEt assEts at BEGinninG OF YEar $1,785,703 $1,789,335
nEt assEts at End OF YEar $1,821,795 $1,785,703

in the financial statements. An audit also includes assessing 
the accounting principles used and significant estimates 
made by management, as well as evaluating the overall 
financial statement presentation. We believe that our 
audit provides a reasonable basis for our opinion.

As described in note 1, these financial statements were 
prepared on the cash basis of accounting, which is a 
comprehensive basis of accounting other than generally 
accepted accounting principles.

In our opinion, the financial statements referred to above 
present fairly, in all material respects, the assets, and net 
assets of American Association of Orthopaedic Executives 
as of December 31, 2010, and its revenue, and expenses 
for the year then ended, on the basis of accounting 
described in the note 1 to the financial statements.

— March 23, 2011
 Rockford, Illinois



The AAOE leaders in Practice Success 
(ALPS) program achieved several goals 
this year.  The Alps Committee this year 
was a great group of four individuals, 
Teresa Leidner, Jack Morana, Melanie 
Hopkins and Michaele Morrison.  One 
of the committee goals was to increase 
member involvement in the ALPS 
program.  We have twelve AAOE 
members who have volunteered as 
mentor and are listed in the 2011 
database.  We have successfully formed 
19 pairs this year of AAOE members. 

Since inception in 2007, ALPS has provided an excellent opportunity for new 
administrators to gain valuable guidance from orthopedic administrators with 
years of knowledge.  

This year, we launched two new ideas.  The first of which, we would create  
a pair to work peer–to–peer on a specific subject.  The idea is to allow  
members to reach out to other members as a great resource for a focused 
subject or challenge they are facing in their practice.  We are calling this  
the “Project Mentor”.

AAOE Leaders in Practice Success (ALPS) Recap
Michaele Morrison, MBA, CMPE
Chair, ALPS Committee

The second new idea this year from the ALPS Committee 
is the launch of a ‘welcome committee’ project.  Every 
month we receive a database listing of the new AAOE 
members; we divide and conquer the list calling every 
new member to welcome them to the AAOE, and 
highlight the member benefits including, the ALPS 
Program, of course.

It has been rewarding working with the members of the 
ALPS Committee this year and meeting so many new 
members by phone.  Consider participation as a mentor 
or reach out to a peer for some discussion on a specific 
topic.  Everyone is welcome!

Michaele Morrison, Chair, 
 ALPS Committee (right) answering  

a question from staff.

Teresa Leidner, Member-at-Large,  
ALPS Committee, welcoming a new member.
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2010 Annual Conference Report
Patricia L. Brewster, MHA, FACMPE 
Past President

Education, Networking and Sport…the ingredients of our successful 2010 AAOE 
Annual Conference location!  AAOE volunteers and staff did a tremendous job in 
planning the 2010 Annual Conference held in beautiful and sunny Anaheim,  
California at the Anaheim Marriott.  We had 31% of members in attendance!

FORE!  A wonderful addition to the 2010 Annual Conference was the industry-
sponsored golf outing held on Saturday afternoon.  It was a fun-filled afternoon for 
members and sponsors on one of Southern California’s finest courses.

The 2010 Annual Conference had 60 instructional courses that offered everything from orthopaedic coding  
to practice mergers and so much more.  New were Extended Learning Programs that provided in-depth 
materials and discussions intended to help attendees rise to the next level.  The Exhibits Hall was sold out 
with 112 companies filling 148 booths with representatives ready to help you with everything you needed 
to meet the day-to-day challenges of running a successful orthopaedic practice.

The keynote speaker and general session speakers provided thoughtful insight into key areas and ideas that 
assisted members in moving forward as healthcare reform took shape.  Political advocacy has become a 
common job duty for many orthopaedic executives and the 2010 Annual Conference offered education, 
tools, and resources to assist members.

As I finish this report on the 2010 Annual Conference I would like to personally thank each member 
volunteer that dedicated their time and expertise to build the program, and the AAOE staff for their 
commitment to providing our membership with another wonderful conference.
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2010 Annual Conference Exhibitors

4uDoctor
AAOE Booth 
AllMeds
American Academy of Orthopaedic 
Surgeons
Ancillary Care Solutions
Anodyne Health
Aprima Medical
athenahealth
Automated HealthCare Solutions
Avreo
Bauerfeind uSA, Inc.
BBL Medical Facilities
Bimini Platinum Care, LLC
Biomet Bracing
Block Imaging International, Inc.
BREg, Inc.
Celtic Leasing
Coding network, LLC (The) 
Cogdell Spencer ERDMAn
Custom Medical Design group
Del Medical Inc.
DeRoyal Industries
DJO Incorporated
Esaote
EthosPartners Healthcare Mgmt group

Somerset CPA’s, PC
Conference Bags

Orthopaedic Marketing Group
golf 

Block Imaging International, Inc.
golf 

Automated Health Care
golf 

On-Time Transcription
golf 

Viztek
Conference/Education grant 

Abraxas Medical Solutions
Conference/Education grant 

SurgiMate
Conference/Education grant 

SRSsoft
Conference Lanyards/golf

The Journal of Bone and Joint Surgery
Conference/Education grant 

TriMed Technologies, Inc.
Conference/Education grant 

Cogdell Spencer ERDMAN
Conference/Education grant 
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2010 Annual Conference Exhibitors

Expeditor Systems, Inc
Exscribe, Inc.
Ferring Pharmaceuticals Inc.
Frost-Arnett Company
FusionOne, Inc.
gateway EDI LLC
gE Healthcare
genzyme Biosurgery
gloStream
goPartners Health Care Solutions
greenbranch Publising
greenway Medical Technologies
HealthCare Risk Specialists
HealthPort
Hitachi Medical Systems America, Inc.
Hologic, Inc.
Image First Healthcare Laundry 
Specialists
Industrial Pharmacy Management
Infinitt north America
Integrity Rehab group
Intellisound
Intersocietal Commission for the 
Accreditation of Magnetic Resource 
Laboratories (ICAMRL)
iod incorporated

Linear Solutions
Marasco & Associates, Healthcare 
Architects & Consultants
MD Logic EMR
MedFinManager
Medfusion, Inc.
Medical Design International
Medical Present Value, Inc.
Medical Protective
MedInformatix, Inc.
Medstrat, Inc.
MRO
national Athletic Trainers’ Association
nextgen Healthcare
nHxS
notifyMD, Inc.
nueterra Healthcare
Omedix
Onrad
On-Time Transcription
Orthopaedic Marketing group
OrthoRx has changed to 
 Ancillary Advantage
Ossur Americas
Paramed
Patient Prompt

PD-Rx Pharmaceuticals, Inc.
Philips Healthcare
Phoenix Ortho
PhoneTree
Physician Partner
Practice Partners in Healthcare, Inc.
Press ganey Associates
ProScan Reading Services
Pyron Technologies
Quantum Medical Imaging
Radsource
Radworkers Inc
RemitDATA, Inc.
Revenue Recovery Corporation
RRS Release of Information Services
Rx Consulting
Sage
Sectra north America, Inc.
Shimadzu Medical Systems, uSA
Somerset CPA’s, PC
Specialists in Diagnostic Imaging
SRSsoft
Stryker
Sullivan/Luallin
SurgiMate
TeleVox
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The Bremer group Company
The Doctors Company
The Journal of Bone and Joint Surgery
Transdyne
TransPortal
Trellis Healthcare
TriMed Technologies, Inc.
unified Health Services
Varitronics
Viztek
Voyant Health
White Plume
Zirmed
ZyloMed Transcription Services

A sincere thank 

you to our 2010 

Annual Conference 

Sponsors and 

Exhibitors!
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AAOE Management Team

Addy M. Kujawa, Executive Director

Diane Waligurski, Meetings Manager

Melanie Hopkins, Society Assistant

Our MiSSiOn 
To be the premier management 
association serving orthopaedic 

practice executives.

To identify and provide unmatched 
peer to peer networking and to be 

recognized for educational excellence 
for orthopaedic executives. 

Our ViSiOn
To set the standard for knowledge 

and insight as it relates to orthopaedic 
practice management.

Foster Credibility that is  
universally recognized. 

Our GOAl 
To set the standard for knowledge 

and insight as it relates to orthopaedic 
practice management.

2010-2011 Board of Directors

AAOE PrESiDEnT 
Mary O’Brien, MBA, CMPE
Fox Valley Orthopaedic Associates  
2525 Kaneville road Geneva, il 
 
AAOE PrESiDEnT-ElECT  
David Schlactus, MBA, CMPE
Hope Orthopedics of Oregon  
1445 State Street Salem, Or
 
AAOE PAST PrESiDEnT 
Patricia Brewster, MHA, FACMPE  
Southern Orthopaedic Specialists, llC  
100 Galleria Parkway, Ste 410 Atlanta, GA
 
AAOE TrEASurEr 
Donald A. Schreiner, MBA  
rockford Orthopedic Associates  
324 roxbury road rockford, il  
 
AAOE SECrETArY 
Barbara Sack, MHSA, CMPE 
Midwest Orthopaedics, PA  
8800 W. 75th Street, Ste 350 
Shawnee Mission, KS 

MEMBEr-AT-lArGE 
Suzann M. Crowder, MBA, CMPE  
St. Charles Orthopaedic Surgery Associates  
9323 Phoenix Village Parkway O’Fallon, MO
 
MEMBEr-AT-lArGE  
Jim P. Kidd, CMPE  
St. Peters Bone & Joint Surgery, inc.  
PO Box 430 Saint Peters, MO
 
MEMBEr-AT-lArGE  
randy H. Marcus, CASC  
Orthopedic Center of Palm Beach County  
4801 S Congress Ave lake Worth, Fl
 
MEMBEr-AT-lArGE  
Marsha Pinat, CMPE  
Orthopaedic Specialty Clinic of Spokane  
785 E. Holland Spokane, WA 
 
MEMBEr-AT-lArGE  
William r. Pupkis, CMPE  
Capital region Orthopedic Associates  
1367 Washington Ave Ste 200 Albany, nY
 
MEMBEr-AT-lArGE  
George D. Trantow, FACHE  
Aspen Orthopaedic Associates  
1450 E. Valley road Basalt, CO



2010-2011 AAOE Volunteers
The Councils, Committees, and Task Forces have been hard at work throughout the year to bring AAOE members the best information, resources, and 
education possible. These volunteers participate in conference calls, meetings, and spend their personal time working on AAOE projects. Our leaders 
represent practices of varied size and have a wide variety of experience creating the perfect blend for representing the AAOE membership. We want to  
thank each one of them for their hard work and dedication.

AuDIT TASK FORCE
Stacey Halverson, CPA, Chair
Joe Clark, CPA
Paige Lenuson

ADVOCACY COunCIL
Debra L. Mitchell, Chair
Michael Berkowitz
Michael Butler
Beverly gazmen, CMPE
Dorothy Hellums
Ronald O’neal, MPH, FACHE
Mona Reimers
Martin Shipman

EDuCATIOn COunCIL
Karen Sollar, CMPE, Chair
Steve Fiore, FACMPE
Jeanetta Lawrence
Steve nelson

BEnCHMARKIng COMMITTEE
O. Patrick Page, Chair
Lori Delbridge
Allan A. Fentner
William R. Pupkis, CMPE
Meredith M. Robicheaux, RHIA

2011 AnnuAL COnFEREnCE 
COMMITTEE
Kimberly Anderson, Chair
Patricia L. Brewster, MHA, FACMPE
george Hernandez
Steve nelson, CPA
John nosek, CMPE
george nyktas
Samantha Spencer
Dave Zauha

2012 AnnuAL COnFEREnCE 
COMMITTEE
Dee Cossin
Kathleen giannuzzi
Craig Henry
Karen Jordan
Marian Lucas McCann
Adrianne nittala
Peggy Robinson, CMPE
Karen Sollar, CMPE

nEEDS ASSESSMEnT TASK FORCE
Lee Ann Ackerman, Chair
gretchen Feldman
Barbara Rouse

PRACTICE MAnAgEMEnT 
COMMITTEE
Kim Wishon, MBA, FACMPE, Chair
Suzette gramm
Jim P. Kidd, CMPE
Josh Laberee
Michaele Ann Morrison, MBA, CMPE
Dale A. Reigle, CPHIT, MS

MEMBERSHIP COunCIL
Jeffrey Mossoff, CMPE, Chair
Diane M. Hartzner
Rebecca Hockaday
Jack H. Morana, FACHE
Debra Seyfried

STATE SOCIETIES COMMITTEE
Melissa Zediker, Chair
Christine Hall
Barbara J. Kiel
Lorraine C. Woods

AAOE LEADERS In PRACTICE 
SuCCESS (ALPS) COMMITTEE
Michaele Ann Morrison, MBA,  
 CMPE, Chair
Teresa Leidner, RT

COMMunICATIOnS COunCIL
Dennis Viellieu, Chair
Maximillian DeFilippis
Paul Kerens
Eric Weaver

MEMBER COMMunICATIOnS 
COMMITTEE
Jennifer Ale-Ebrahim, Chair
Jason Conant
Timothy Duffy
Rich Mailloux
Donna Rizzio
Barbara Sack, MHSA, CMPE, Editor,  
 AAOE news

TECHnOLOgY TASK FORCE
Stephen D. Maddock, Chair
Heather Duhr
Wendi Jeffers
Joe-Annis Iodice
Cindy L. Keen, CPA, FACMPE
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Over the past couple of years the 
Board and all Volunteer Leaders have 
spent considerable time refining and 
implementing a new organizational 
structure.  This work, coupled with 
the re-branding of AAOE, has created 
an organization that is truly “member 

driven.”  We are a professional organization that has prepared 
for the challenges we face in the future and has identified our 
responsibility to our members and their needs.

The Board of Directors is excited to announce new, approved 
Bylaws that align with the organizational structure while also adding 
transparency and member-inclusive changes.  The new Bylaws have 
been posted on the website (www.aaoe.net, mouse over “About 
AAOE”, and select “Organizational Bylaws”) for all members to 
review.  We hope you take a moment to familiarize yourself with all 
the positive changes.

Members of the Board of Directors and the Bylaws Task Force 
are available to speak with any member should you have 
questions. Contact information is on the right.

“Volunteers Don’t Necessarily Have the Time: They Just Have the Heart.”  
– Elizabeth Andrew
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ByLAWs tAsk fOrcE

Patricia Brewster, MHA, FACMPE, Bylaws task force chair 
pbrewster@sos-atlanta.com

Randy H. Marcus, CASC, Bylaws task force Member-at-Large
randy.marcus@uphs.penn.edu

George D. Trantow, FACHE, Bylaws task force Member-at-Large 
grantow@orthop.com 

Bylaws Rollout
Patricia L. Brewster, MHA, FACMPE 
Chair, Bylaws Committee

Mary O’Brien, MBA, CMPE
AAOE President
mko@fvortho.com

David Schlactus, MBA, CMPE
AAOE President-Elect
krisn@wog.mvipa.org

Patricia Brewster, MHA, FACMPE
AAOE Past President
pbrewster@sos-atlanta.com

Donald A. Schreiner, MBA
AAOE treasurer
dons@rockfordortho.com

Barbara Sack, MHSA, CMPE
AAOE secretary
bsack@midwest-orthopaedics.com

Suzann M. Crowder, MBA, CMPE
Member-at-Large
scrowder@scosamd.com

Jim P. Kidd, CMPE
Member-at-Large
jim.kidd@spbj.net

Randy H. Marcus, CASC
Member-at-Large
randy.marcus@uphs.penn.edu

Marsha Pinat, CMPE
Member-at-Large
marshap@orthospecialty@clinic.com

William R. Pupkis, CMPE
Member-at-Large
wpupkis@caportho.com

George D. Trantow, FACHE
Member-at-Large
grantow@orthop.com 
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AAOE’s Future
Addy M. Kujawa, Executive Director
My first year with the American Association 
of Orthopaedic Executives has been a flurry 
of activity.  From researching, creating, 
implementing, and realigning tools and resources 
with what our members want and need, to 
increasing collaboration with key organizations in 
the orthopaedic community, your AAOE Board 

of Directors has worked diligently, ensuring each project and program was 
based on improving and increasing member value.

When I first started with AAOE, just over a year ago, Patricia L. Brewster, 
MHA, FACMPE, 2009 – 2010 AAOE President, said, “Change is generally 
looked upon as a challenge, but for AAOE it has been rewarding; setting 
the AAOE in a position to improve member services and grow in the 
future.”  The new governance structure that was set in motion during 
Ms. Brewster’s term as President was fully realized in 2010 with member 
volunteers participating in an astounding 108 conference calls, driving the 
positive changes seen over the last year.  If you’re interested in helping 
lead AAOE, read about the new AAOE Leadership Base Camp (page 3).

Mary O’Brien, MBA, CMPE, 2010 – 2011 AAOE President, stated in 
her letter on Page 2, “Our organization, The American Association 
of Orthopaedic Executives, with the help of all the volunteers and 
wonderful staff, continues on its well defined pathway to be the premier 
management association serving orthopaedic practice executives.”   

new member benefits and enhancements including newly aligned  
Bylaws (page 16), a member-driven Elections Process (page 7), free 
webinars that you can access 24/7, and hot topic-focused e-toolkits 
vetted by your peers (page 4) are just a few of the changes AAOE  
has put into place in 2010.

Looking ahead is best said by David Schlactus, MBA, CMPE, 2010 – 2011 
AAOE President-Elect, “While not exactly elegant, my vision for AAOE’s 
future is simple – to (continue to) educate, inform and arm our members 
with the knowledge, strategies and ideas they need, to be the effective 
leaders and agents of change our medical practices need us to be, as we 
navigate the turbulent healthcare waters ahead.”

To ensure AAOE is on the right path, we want to hear from you.   
This is your association, so speak up!  Contact me directly via phone, 
847-384-4249, or email, kujawa@aaoe.org, with thoughts, questions, 
concerns, topics of interest, and fresh ideas.  To contact leadership to be 
sure they know what issues you and your practice, group, or academic 
institution are facing, what kind of support you need, what the best 
benefits of being a member are, and what might be improved, login to 
the Leadership Base Camp on the AAOE website and locate contact 
information in the Rosters.

Thank you for your continued commitment to the AAOE.  I look  
forward to a very challenging, and a very rewarding 2011 with you!
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